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Ember Installation 
A bag of embers is provided to further enhance the firebox.  Place the embers on the firebox floor and on 
the burner.  Do not place embers oer any of the burner holes or air channels. 
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LP Conversion Instructions 
Install the conversion kit prior to installing the gas line to ensure proper gas use. 
1 Remove the glass (see page 43).  Remove the logs and coals (if installed - page 45) 
2 Remove the burner (see illustration below). 

 

Remove the grate.

1/4" Nutdriver

��
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Remove the rear burner.

��
����
�

1/4" Nutdriver

Remove the front burner.

��
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��

1/4" Nutdriver6mm 

6mm 

6mm 



 Finalizing the Installation  (for qualified installers only) 53 

© Travis Industries 4070620 100-01199_000 

3 Follow the directions below to replace the orifice.   
 

 

�
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1/2" Wrench

Use a 1/2” open end wrench 

to unscrew the two orifices.

Screw each LP orifice in so the 

orifice protrudes 15/16” 

(indicating full insertion).

d

Look here for the orifice identification

Apply thread sealant to the LP 

orifices prior to installation.  Use 

the chart below to identify the 

correct orifices.

Front

Rear

NG

#56

#50

LP

#67

1.1

c

b

Front Burner 

Orifice

a Slide the air shutters all 

the way to the right.

Rear 

Burner 

Orifice

15/16”
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�����
�����
�����
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����
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Remove and discard the front burner 

gasket (used only for NG installations)

e

13mm

24mm 

24mm 

Use a 13mm open end 
wrench to unscrew the two 
orifices. 
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4 Remove the pilot orifice following the instructions below.  Replace with the propane pilot orifice 

 
 
5 Replace the firebox 

components.  Install the 
logs and embers.  
Replace the glass. 

 
6 Remove the regulator 

from the front of the gas 
control valve.  Replace 
with the propane 
regulator, using the new 
gasket and screws 
included with the 
regulator.  NOTE: Leak 
test this area after the 
heater is installed, gas 
is connected, and the 
main burner is lit. 

 

 

Lift the pilot hood 

off the pilot 

assembly.

5/32" Hex

Use a hex wrench to 

unscrew the orifice.

Remove the orifice and replace with the LP orifice.  Screw the 

orifice all the way in and replace the pilot hood.

LP (Propane) Orifice

Orifice Identification:

NG (Natural Gas) Orifice

35

62

35

a

b

c

NOTE: when re-attaching, 

this pin lines up with the 

notch in the pilot hood.

Remove and discard the three 

screws using a slotted screwdriver 

of Torx T-20.

NOTE:  Make sure the 

regulator gasket is correctly 

aligned before installation.

Remove and discard the 

regulator, diaphram, spring 

and center post.

a

bSlotted 
Screwdriver
(or T-20 Torx)

Install the LP regulator.  Use 

the screws included with the 

LP regulator.  Tighten to 

approximately 25 Lbs. torque.

c

Slotted 
Screwdriver
(or T-20 Torx)

Place the LP 

label on the base 

of the fireplace 

near the gas 

control valve.

d
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�������
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4mm Hex 

111 N 
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7 Make the gas line connection, bleed the gas line (if applicable), start the heater and thoroughly leak-
test all gas connections and the gas control valve.  Check the pilot.  Adjust if necessary. 

WARNING: When lighting or re-lighting the pilot, the glass must be removed (see page 43). 

 
 

 

 

 
 

Standard 
Screwdriver

The pilot flame must contact the thermocouple and 

thermopile (see the illustration below).  Adjust the pilot up or 

down as necessary.

To adjust the pilot flame,  turn this screw (NOTE: if totally 

unscrewed gas will come out of this port).  Clockwise 

lowers the flame while counter-clockwise raises it.
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Fireback Installation 

WARNING 
Turn off gas to the 
appliance and 
make sure it has 
fully cooled prior to 
conducting service.  

1 Remove the 
glass frame 
and logs. 

2 Remove the 
grate (replace 
after fireback 
installation).  
Remove and 
discard the 
hearth plate. 

3 Install the 
firebacks 
following the 
directions 
below.  Select 
either the 
straight brick or 
herringbone 
brick pattern to 
face outwards. 

NOTE: 
Due to the 
construction of the 
ceramic firebacks, 
you may need to re-
position the 
firebacks to achieve 
the correct 
alignment. 

4 Restore the 
fireplace to the 
correct 
configuration. 

 

Remove the grate

 (replace after fireback installation).

1/4" Nutdriver
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Remove and discard 

the hearth plate

Loosen this screw and 

slide the bracket up.  

�
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Place the rear fireback in place.  The side 

fireback holds the rear fireback in place - 

hold the rear fireback while installing the 

side fireback.

Remove the clip and screw located on the 

firebox ceiling near the front (both sides).

Place the side firebacks 

in place.

a
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1/4" Nutdriver
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c

Replace the clips and screws 

removed in step “a” to secure 

the side firebacks..

e

d

NOTE: Place the fireback 

so the vertical grout line on 

the edge of the fireback is 

facing the rear.

Loosen this screw and slide the bracket up.   Place the floor 

firebacks in place (under the bracket).  Slide the bracket 

down and tighten the screw to secure the firebacks. 

b

6mm 

6mm 
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Grill Installation 
Certain faces allow for installation of an upper and lower grill.  Follow the directions below to install. 

 
 

 

Upper Grill Installation (FPX and Avalon)

Hold the grill at an angle and insert the 
lower slot over the lower bushing on 
the fireplace (both sides)

Swing the grill upwards to engage the upper slot.  You 
will need to lift the grill slightly to get it over the bushing.  
Once in place the grill is held in place by gravity.

Lower Grill Installation

Hold the grill at an angle and insert the lower 
slot over the bushing on the fireplace (both 
sides). You may need press on the grill to get 
the tab over the bushing (this prevents the 
grill from accidentally falling off).

Bend  the tab outward on 
both sides.  This is the 
end-stop for the lower grill, 
it allows the grill to swing 
forward.

Swing the grill upwards to engage 
the upper slot.  You will need to lift 
the grill slightly to get it over the 
bushing.  Once in place the grill is 
held in place by gravity.

NOTE: The upper grill is difficult to install the first time - be 
patient, after you install it, you will know how it installs and it 
will be much easier the second time.

SIDE VIEW

�
�

Position the grill 
so the slots on 
the grill align with 
the mounting 
studs.

You may need to 
push in and 
upwards on the 
grill as it inserts.

The grill, when 
fully inserted, 
will slide down 
and “click” into 
place.

Upper GrillHeat Shields 
(on fireplace)

Mounting Stud

�
�

Upper Grill Installation (Lopi)
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