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Ͳ 5eaG all instrXctions Eefore Xsing this
fireplace�

Ͳ 7his fireplace is eTXippeG with a heater�
can Ee hot anG can caXse seYere EXrns
if contacteG.

Ͳ '2 127 operate or install an\ fireplace
with a GaPageG corG or plXg� after the
fireplace PalfXnctions� or after the
fireplace has Eeen GroppeG or GaPageG
in an\ Panner. 'iscarG the fireplace or
retXrn to an aXthorizeG serYice facilit\
for e[aPination anG�or repair.

Ͳ '2 127 rXn power corG XnGer
carpeting. '2 127 coYer power corG
with throw rXgs� rXnners� or siPilar
coYerings. '2 127 roXte power corG
XnGer fXrnitXre or appliances. $rrange
power corG awa\ froP traffic areas anG
where it will not Ee trippeG oYer.

Ͳ +igh tePperatXres Pa\ Ee present� the
fireplace shoXlG Ee locateG awa\ froP
fXrnitXre anG Graperies.

Ͳ &onnect to properl\ groXnGeG oXtlets
21/<.

Ͳ '2 127 insert or allow foreign oEMects
to enter an\ Yentilation or e[haXst
opening as this Pa\ caXse electric
shock� fire� or GaPage to the fireplace.

Ͳ '2 127 EXrn wooG or other Paterials in
this fireplace.

Ͳ 7o preYent a possiEle fire� '2 127 Elock
air intakes or e[haXst in an\ Panner.
'2 127 Xse on soft sXrfaces� like a EeG�
where openings Pa\ EecoPe ElockeG.

Ͳ '2 127 place clothing or other

flaPPaEle Paterial on or near the 
fireplace.

Ͳ $ fireplace has hot anG arcing or
sparking parts insiGe. '2 127 Xse
it in areas where gasoline� paint� or
flaPPaEle liTXiGs are XseG or storeG.

Ͳ 8se this fireplace onl\ as GescriEeG
in this PanXal. $n\ other Xse not
recoPPenGeG E\ the PanXfactXrer Pa\
caXse fire� electric shock� or inMXr\.

Ͳ $92,' ),5(� 5egXlarl\ inspect all air
Yents to Pake sXre the\ are free froP
GXst� lint� or other Elockages. 8nplXg the
Xnit anG clean with a YacXXP 21/<. '2
127 rinse or get wet.

Ͳ *lass front panel� if rePoYeG for
cleaning� PXst Ee replaceG Eefore
operation. '2 127 operate with the
glass rePoYeG� crackeG or Eroken.
5eplacePent of crackeG or Eroken
glass shoXlG Ee Gone E\ a licenseG� or
TXalifieG serYice person.

Ͳ 7his proGXct is not intenGeG to
Ee a priPar\ heat soXrce. ,t is for
sXpplePental heat onl\.

Ͳ ,1'225 Xse onl\�

Ͳ ,f installing in a rooP where water
is present� please ensXre that the
installation is coPpl\ing with the coGes
that recognize the increaseG hazarG of
electrical shock anG electrocXtion

Ͳ 7his fireplace is not sXitaEle for
EathrooPs.

Ͳ 5isk of electric shock� '2 127 23(1�
1o Xser�serYiceaEle parts insiGe.

IMPORTANT SAFETY INFORMATION
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Ͳ 1(9(5 PRGLI\ WKLV ILUHSlDFH. 'RLQJ
VR FRXlG UHVXlW LQ SHUVRQDl LQMXU\ RU
SURSHUW\ GDPDJH. 0RGLILFDWLRQ RI WKLV
ILUHSlDFH FRPSlHWHl\ YRLGV Dll ZDUUDQWLHV.

Ͳ $/:$<6 WXUQ WKLV ILUHSlDFH RII EHIRUH
XQSlXJJLQJ LW IURP WKH VRFNHW.

Ͳ $/:$<6 GLVFRQQHFW WKLV XQLW IURP
WKH SRZHU VXSSl\ EHIRUH SHUIRUPLQJ
DQ\ DVVHPEl\ RU FlHDQLQJ� RU EHIRUH
UHlRFDWLQJ WKH HlHFWULF ¿UHSlDFH.

Ͳ 2QFH WKH ILUHSlDFH LV WXUQHG RII� WKH
JlDVV ZLll UHPDLQ KRW IRU DQ H[WHQGHG
SHULRG RI WLPH.

Ͳ 21/< XVH WKLV ILUHSlDFH RQ D �������9
$& JURXQGHG FLUFXLW. 1(9(5 RYHUlRDG
WKH FLUFXLW. II WKLV ILUHSlDFH WULSV WKH
FLUFXLW EUHDNHU� XQSlXJ Dll RWKHU
DSSlLDQFHV RQ WKH VDPH FLUFXLW EHIRUH
WKH QH[W XVH. $YRLG SlXJJLQJ RWKHU
DSSlLDQFHV LQWR WKH VDPH FLUFXLW DV WKLV
¿UHSlDFH.

Ͳ 1(9(5 SlXJ WKLV ILUHSlDFH LQWR D VRFNHW
WKDW LV RlG� FUDFNHG� RU KDV DQ\ lRRVH
ZLUHV RU FRQQHFWLRQV. PlXJJLQJ WKLV
ILUHSlDFH LQWR D IDXlW\ VRFNHW FRXlG
UHVXlW LQ HlHFWULF DUFLQJ ZLWKLQ WKH
VRFNHW WKDW could cause the VRFNHW to
overheat or FDWFK ILUH.

Ͳ &RQQHFW WR SURSHUl\ JURXQGHG RXWlHWV
RQl\.

Ͳ $/:$<6 FKHFN \RXU ILUHSlDFH FRUG DQG
SlXJ FRQQHFWLRQV ZLWK HDFK XVH�

L. 0$.( 685( WKH SlXJ ILWV WLJKW LQ WKH
VRFNHW. )DXlW\ ZDll VRFNHW
FRQQHFWLRQV RU lRRVH SlXJV FDQ
FDXVH WKH VRFNHW to overheat.

LL. )LUHSlDFHV GUDZ PRUH FXUUHQW WKDQ
VPDll DSSlLDQFHV. 2YHUKHDWLQJ PD\
occur even if it has not occurred ZLWK
WKH XVH RI RWKHU DSSlLDQFHV.

LLL. 'XULQJ XVH FKHFN WR VHH LI WKH SlXJ
VRFNHW RU IDFHSlDWH LV H27.

LY. II WKH VRFNHW RU IDFH SlDWH LV H27�
GLVFRQWLQXH XVH LPPHGLDWHl\ DQG
KDYH D TXDlLILHG HlHFWULFLDQ LQVSHFW
DQG�RU UHSlDFH WKH IDXlW\ RXWlHWV.

Ͳ 7KLV ILUHSlDFH LV WHVWHG DQG lLVWHG IRU
XVH RQl\ ZLWK WKH DFFHVVRULHV lLVWHG LQ
WKLV PDQXDl. 8VH RI RWKHU DFFHVVRULHV
QRW VSHFL¿FDll\ WHVWHG IRU WKLV DSSlLDQFH
FRXlG YRLG WKH ZDUUDQW\ DQG�RU UHVXlW LQ
a hazard.

Ͳ IQ D TXLHW VSDFH� VXFK DV D EHGURRP
D VPDll QRLVH PD\ EH DXGLElH� WKLV LV
QRUPDl.

Ͳ 7KLV DSSlLDQFH LV QRW LQWHQGHG IRU XVH E\
SHRSlH �LQFlXGLQJ FKLlGUHQ� ZLWK UHGXFHG
SK\VLFDl RU VHQVRU\ FDSDELlLWLHV� RU lDFN
RI H[SHULHQFH DQG NQRZlHGJH� XQlHVV
WKH\ KDYH EHHQ JLYHQ VXSHUYLVLRQ
or instruction concerning use of the
DSSlLDQFH E\ D SHUVRQ UHVSRQVLElH
IRU WKHLU VDIHW\. &KLlGUHQ VKRXlG EH
VXSHUYLVHG WR HQVXUH WKDW WKH\ GR QRW
SlD\ ZLWK WKH DSSlLDQFH. 7R UHVWULFW
DFFHVV WR WKH ¿UHSlDFH� D VDIHW\ JDWH WKDW
FDQ SUHYHQW WRGGlHUV� \RXQJ FKLlGUHQ
and other at risk individuals out of the
URRP� VKRXlG EH LQVWDllHG.

Ͳ &KHFN ZLWK lRFDl VSHFLDlW\ GHDlHU IRU
VDIHW\ VFUHHQV DQG KHDUWK JXDUGV WR
SURWHFW IURP KRW VXUIDFHV. 7KHVH PXVW
EH IDVWHQHG WR WKH ÀRRU.

Ͳ &lHDUDQFHV PXVW EH HQVXUHG WR
FRPEXVWLElHV ZKHQ EXLlGLQJ D PDQWHl
RU VKHlYHV DERYH WKH ¿UHSlDFH. 5DLVHG
WHPSHUDWXUHV RQ WKH ZDll RU LQ WKH
DLU DERYH WKH ¿UHSlDFH PD\ UHVXlW LQ
PHlWLQJ� GLVFRlRUDWLRQ RU GDPDJH WR
decorations, a TV or other electronic
FRPSRQHQWV.



For support, inquiries and contact information 
visit ambehome.com

Distributor Address:
Escea Ltd
17 Carnforth Street,
Green Island, Dunedin 9018,
New Zealand
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anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
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DIMENSIONS

7riP Gepth� ���.�PP�

A 

THIS PRODUCT INCLUDES A GLASS PANEL! ALWAYS USE EXTREME 
CAUTION WHEN HANDLING GLASS. FAILURE TO DO SO COULD RESULT IN
PERSONAL INJURY OR PROPERTY DAMAGE.

Remove all parts and hardware from the carton and place them on a clean, soft, dry surface.
Parts and assembly steps are grouped for free-standing or wall-hanging use. Check the parts 
list to make sure nothing is missing. Keep packaging materials out of reach of childr

ept awa
en and 

Dispo y. Plase of packaging materials properl stic bags are not toys, and should be k y 
from children and infants. Please recycle whenever possible.

wing tools (not includYou will need the follo ed): Phillips screwdriver; stud finder; level; 
tape measure; electric drill; 1/4” wood drill bit, hammer.

PREPARATION
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PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

3arts anG +arGware

$ ± FirepOace

% ± :ooG 6crews & ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

3arts anG +arGware

$ ± FirepOace

% ± :ooG 6crews & ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

3arts anG +arGware

$ ± FirepOace

% ± :ooG 6crews & ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

PARTS AND HARDWARE

7

$. FirepOace %. :ooG 6crews &. 'r\waOO $nchors

x� 

'. :hite 3ebbOes (. %Oack $cr\Oic ). &Oear $cr\Oic

I. FraPeOess 7riP .it

J. 0etaO %rackets

ϲϯϬϲϳϳͺ0

G. Plastic Tray H. Remote Control 

0etaO %rackets
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FRONT VIEW OF FIREPLACE 

3arts anG +arGware

$ ± FirepOace

% ± :ooG 6crews & ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

3arts anG +arGware

$ ± FirepOace

% ± :ooG 6crews & ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

3arts anG +arGware

$ ± FirepOace

% ± :ooG 6crews & ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

:all &aYit\ 'iPensions
&reate a waOO cavit\ with the PiniPuP GiPensions� shown beOow� to instaOO the IirepOace.

:hen instaOOinJ the eOectric IirepOace into 
a cavit\ or within a waOO� the 
eIIectiveness oI the therPostat Iunction 
wiOO be reGuceG. 7his tePperature 
settinJ Ieature is GesiJneG to work in 
instaOOations where there is Iree air 
passinJ between the cavit\ in which the 
IirepOace is instaOOeG into� anG the rooP. 

)inG a safe location.

&hoose a Oocation near an outOet
so an extension corG is not
reTuireG.

'2 127 position the unit GirectO\
beOow a power outOet.

6ee 6aIet\ ,nIorPation on paJes �
anG � Ior warninJs about saIe
pOacePent� saIe instaOOation� anG
proper use oI this proGuct.

)ront 9iew of )ireplace

$/:$<6 unpOuJ this IirepOace beIore assePbO\ or cOeaninJ� or beIore reOocatinJ.
FaiOure to Go so couOG resuOt in eOectric shock� Iire� or personaO inMur\.

,nstallation anG $ssePEl\ 

�

&$87,21� (nsure that the instaOOation Oocation oI the IirepOace wiOO not coPe in Girect 
contact with the buiOGinJ
s vapor barrier or insuOation anG Peets aOO OocaO buiOGinJ coGes

$/:$<6 813/8* 7+,6 ),5(3/$&( %()25( $66(M%/< 25 &/($1,1*� 25 
%()25( 5(/2&$7,1*. )$,/85( 72 '2 62 &28/' 5(68/7 ,1 (/(&75,& 
6+2&.� ),5(� 25 3(5621$/ ,1-85<.

&$87,21� (1685( 7+$7 7+( ,167$//$7,21 /2&$7,21 2) 7+( 
),5(3/$&( :,// 127 &2M( ,1 ',5(&7 &217$&7 :,7+ 7+( %8,/',1*¶6 
9$325 %$55,(5 25 ,168/$7,21 $1' M((76 $// /2&$/ %8,/',1* 
&2'(6

ͳ FinG a saIe Oocation.

ͳ &hoose a Oocation near an outOet 
so an extension corG is not 
reTuireG.

ͳ '2 127 position the unit GirectO\ 
beOow a power outOet.

ͳ 6ee 6aIet\ ,nIorPation on paJes 
� anG � Ior warninJs about saIe 
pOacePent� saIe instaOOation� anG 
proper use oI this proGuct.

3arts anG +arGware

$ ± FirepOace

% ± :ooG 6crews & ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 

�

:all &aYit\ 'iPensions
&reate a waOO cavit\ with the PiniPuP GiPensions� shown beOow� to instaOO the IirepOace.

:hen instaOOinJ the eOectric IirepOace into 
a cavit\ or within a waOO� the 
eIIectiveness oI the therPostat Iunction 
wiOO be reGuceG. 7his tePperature 
settinJ Ieature is GesiJneG to work in 
instaOOations where there is Iree air 
passinJ between the cavit\ in which the 
IirepOace is instaOOeG into� anG the rooP. 

)inG a safe location.

&hoose a Oocation near an outOet
so an extension corG is not
reTuireG.

'2 127 position the unit GirectO\
beOow a power outOet.

6ee 6aIet\ ,nIorPation on paJes �
anG � Ior warninJs about saIe
pOacePent� saIe instaOOation� anG
proper use oI this proGuct.

)ront 9iew of )ireplace

$/:$<6 unpOuJ this IirepOace beIore assePbO\ or cOeaninJ� or beIore reOocatinJ.
FaiOure to Go so couOG resuOt in eOectric shock� Iire� or personaO inMur\.

,nstallation anG $ssePEl\ 

�

&$87,21� (nsure that the instaOOation Oocation oI the IirepOace wiOO not coPe in Girect 
contact with the buiOGinJ
s vapor barrier or insuOation anG Peets aOO OocaO buiOGinJ coGes

0iniPuP 
cOearance to

IOoorinJ� �� cP

INSTALLATION AND ASSEMBLY 
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�. 7he IirepOace is IixeG with IenGinJ bars anG paneOs on the OeIt anG riJht siGe.:all &aYit\ 'iPensions
&reate a waOO cavit\ with the PiniPuP GiPensions� shown beOow� to instaOO the IirepOace.

:hen instaOOinJ the eOectric IirepOace into 
a cavit\ or within a waOO� the 
eIIectiveness oI the therPostat Iunction 
wiOO be reGuceG. 7his tePperature 
settinJ Ieature is GesiJneG to work in 
instaOOations where there is Iree air 
passinJ between the cavit\ in which the 
IirepOace is instaOOeG into� anG the rooP. 

)inG a safe location.

&hoose a Oocation near an outOet
so an extension corG is not
reTuireG.

'2 127 position the unit GirectO\
beOow a power outOet.

6ee 6aIet\ ,nIorPation on paJes �
anG � Ior warninJs about saIe
pOacePent� saIe instaOOation� anG
proper use oI this proGuct.

)ront 9iew of )ireplace

$/:$<6 unpOuJ this IirepOace beIore assePbO\ or cOeaninJ� or beIore reOocatinJ.
FaiOure to Go so couOG resuOt in eOectric shock� Iire� or personaO inMur\.

,nstallation anG $ssePEl\ 

�

&$87,21� (nsure that the instaOOation Oocation oI the IirepOace wiOO not coPe in Girect 
contact with the buiOGinJ
s vapor barrier or insuOation anG Peets aOO OocaO buiOGinJ coGes*lass )ascia ,nstallation

�. 5ePove the 7:2 screws as shown beOow anG take oII the bOack JOass Iascia with care.

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO anG
Pove it to a cOean� soIt pOace to avoiG scratchinJ it.

�

*lass )ascia ,nstallation
�. 5ePove the 7:2 screws as shown beOow anG take oII the bOack JOass Iascia with care.

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO anG
Pove it to a cOean� soIt pOace to avoiG scratchinJ it.

�

�. 7ake oII the IenGinJ bars anG paneOs iI \ou want to view the Iire IroP three siGes.

:all &aYit\ 'iPensions
&reate a waOO cavit\ with the PiniPuP GiPensions� shown beOow� to instaOO the IirepOace.

:hen instaOOinJ the eOectric IirepOace into 
a cavit\ or within a waOO� the 
eIIectiveness oI the therPostat Iunction 
wiOO be reGuceG. 7his tePperature 
settinJ Ieature is GesiJneG to work in 
instaOOations where there is Iree air 
passinJ between the cavit\ in which the 
IirepOace is instaOOeG into� anG the rooP. 

)inG a safe location.

&hoose a Oocation near an outOet
so an extension corG is not
reTuireG.

'2 127 position the unit GirectO\
beOow a power outOet.

6ee 6aIet\ ,nIorPation on paJes �
anG � Ior warninJs about saIe
pOacePent� saIe instaOOation� anG
proper use oI this proGuct.

)ront 9iew of )ireplace

$/:$<6 unpOuJ this IirepOace beIore assePbO\ or cOeaninJ� or beIore reOocatinJ.
FaiOure to Go so couOG resuOt in eOectric shock� Iire� or personaO inMur\.

,nstallation anG $ssePEl\ 

�

&$87,21� (nsure that the instaOOation Oocation oI the IirepOace wiOO not coPe in Girect 
contact with the buiOGinJ
s vapor barrier or insuOation anG Peets aOO OocaO buiOGinJ coGes*lass )ascia ,nstallation

�. 5ePove the 7:2 screws as shown beOow anG take oII the bOack JOass Iascia with care.

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO anG
Pove it to a cOean� soIt pOace to avoiG scratchinJ it.

�

*lass )ascia ,nstallation
�. 5ePove the 7:2 screws as shown beOow anG take oII the bOack JOass Iascia with care.

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO anG
Pove it to a cOean� soIt pOace to avoiG scratchinJ it.

�

- � FraPeOess .it
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�. Fix back the IenGinJ bars aIter the paneOs are rePoveG.�. ,nstaOO the IirepOace into the waOO openinJ. Fix the F285 waOO screws in each siGe oI the
IirepOace box.

�. 3Oace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot anG keep theP
even.

�. $Iter pOacinJ the Gecorative cr\staOs anG GriIt OoJ pieces on the GesiJneG sOot� Iasten
screws back on the JOass paneO anG PetaO triP. 5einstaOO the Iascia iI GesireG.

�

�. ,nstaOO the IirepOace into the waOO openinJ. Fix the F285 waOO screws in each siGe oI the
IirepOace box.

�. 3Oace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot anG keep theP
even.

�. $Iter pOacinJ the Gecorative cr\staOs anG GriIt OoJ pieces on the GesiJneG sOot� Iasten
screws back on the JOass paneO anG PetaO triP. 5einstaOO the Iascia iI GesireG.

�

�. 5ePove the screws IroP the IirepOace as shown in the picture beOow.

�. ,nstaOO the IirepOace into the waOO openinJ. Fix the F285 waOO screws in each siGe oI the
IirepOace box.

�. 3Oace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot anG keep theP
even.

�. $Iter pOacinJ the Gecorative cr\staOs anG GriIt OoJ pieces on the GesiJneG sOot� Iasten
screws back on the JOass paneO anG PetaO triP. 5einstaOO the Iascia iI GesireG.

�

�. ,nstaOO the IirepOace into the waOO openinJ. Fix the F285 waOO screws in each siGe oI the
IirepOace box.

�. 3Oace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot anG keep theP
even.

�. $Iter pOacinJ the Gecorative cr\staOs anG GriIt OoJ pieces on the GesiJneG sOot� Iasten
screws back on the JOass paneO anG PetaO triP. 5einstaOO the Iascia iI GesireG.

�

5. Fix the brackets with the screws in the previous step.



6. 0ake an openinJ Ior the IirepOace with the si]es shown.

�. ,nsert the IirepOace into the waOO openinJ. 'rive the PountinJ screws into the brackets anG the
waOO stuGs. 3OuJ in anG check iI the IirepOace works properO\. ,I so� Pove on to next step.

11ϲϯϬϲϳϳͺ0



�. 'ecorate the pO\wooG or Gr\waOO with JOa]eG tiOe� waOOpaper� etc.

�. &over the JOass paneO with protective pOastic baJ anG instaOO pO\wooG or Gr\waOO.

10
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�. 7o view the IirepOace IroP Iront anG riJht siGe� \ou neeG to take oII the IenGinJ paneO on
      the riJht siGe anG keep the OeIt siGe cOose to a waOO.

)raPeless .it ,nstallation
�. 5ePove the 7:2 screws as shown in the beOow picture anG take oII the
bOack JOass Iascia

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO
anG Pove it to a cOean� soIt pOace to avoiG scratchinJ it.

��

)raPeless .it ,nstallation
�. 5ePove the 7:2 screws as shown in the beOow picture anG take oII the
bOack JOass Iascia with care.

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO
anG Pove it to a cOean� soIt pOace to avoiG scratchinJ it.

��

�. 5ePove the � screws on the riJht siGe. 7ake oII the IenGinJ bar anG paneO.

)raPeless .it ,nstallation
�. 5ePove the 7:2 screws as shown in the beOow picture anG take oII the
bOack JOass Iascia with care.

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO
anG Pove it to a cOean� soIt pOace to avoiG scratchinJ it.
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)raPeless .it ,nstallation
�. 5ePove the 7:2 screws as shown in the beOow picture anG take oII the
bOack JOass Iascia with care.

�. 8se a screwGriver to take oII the F285 screws shown beOow. 5ePove the JOass paneO
anG Pove it to a cOean� soIt pOace to avoiG scratchinJ it.
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�. Fix back the IenGinJ bar aIter the paneO is rePoveG.�. 7ake oII the two brackets.

�. 3Oace the OeIt� riJht� top� anG bottoP triPs on the appOiance anG Iix the part usinJ the
screws proviGeG in the kit.

��

�. 7ake oII the two brackets.

�. 3Oace the OeIt� riJht� top� anG bottoP triPs on the appOiance anG Iix the part usinJ the
screws proviGeG in the kit.
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�. 5ePove the screws IroP the IirepOace as shown in the picture beOow.

�. 7ake oII the two brackets.

�. 3Oace the OeIt� riJht� top� anG bottoP triPs on the appOiance anG Iix the part usinJ the
screws proviGeG in the kit.
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�. 7ake oII the two brackets.

�. 3Oace the OeIt� riJht� top� anG bottoP triPs on the appOiance anG Iix the part usinJ the
screws proviGeG in the kit.
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�. 3ut the appOiance into the waOO openinJ anG Iix it with the screws proviGeG.

�. 7o Iinish� pOace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot
anG keep theP even. ,nstaOO the JOass anG Iit the waOO OininJ up to the IraPeOess triP.
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�. 3ut the appOiance into the waOO openinJ anG Iix it with the screws proviGeG.

�. 7o Iinish� pOace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot
anG keep theP even. ,nstaOO the JOass anG Iit the waOO OininJ up to the IraPeOess triP.

��

�. 3ut the appOiance into the waOO openinJ anG Iix it with the screws proviGeG.

�. 7o Iinish� pOace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot
anG keep theP even. ,nstaOO the JOass anG Iit the waOO OininJ up to the IraPeOess triP.
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�. 3ut the appOiance into the waOO openinJ anG Iix it with the screws proviGeG.

�. 7o Iinish� pOace the Gecorative cr\staOs anG GriItwooG OoJ pieces on the GesiJneG sOot
anG keep theP even. ,nstaOO the JOass anG Iit the waOO OininJ up to the IraPeOess triP.

��

3arts anG +arGware

$ ± FirepOace

& ± 'r\waOO $nchors 

' � 'ecorative 'ark &r\staOs
�sPaOO�

( � 'ecorative 'ark &r\staOs
�biJ�

) � 'riItwooG /oJ 3ieces * � 'ecorative 3ebbOes 5& � 5ePote &ontroO 

x�� 
+ – FraPeOess 7riP .it , � /oJs - � *ePs

. – 3Oastic 7ra\ / – Fascia

7his proGuct incOuGes a */$66 paneO� $Owa\s use extrePe caution when hanGOinJ
JOass. FaiOure to Go so couOG resuOt in personaO inMur\ or propert\GaPaJe.

3reparation

5ePove aOO parts anG harGware IroP the carton anG pOace theP on a cOean� soIt� Gr\ surIace. 3arts
anG assePbO\ steps are JroupeG Ior Iree�stanGinJ or waOO�hanJinJ use. &heck the parts Oist to Pake 
sure nothinJ is PissinJ. .eep packaJinJ PateriaOs out oI reach oI chiOGren anG 'ispose oI packaJinJ 
PateriaOs properO\. 3Oastic baJs are not to\s� anG shouOG be kept awa\ IroP chiOGren anG inIants.
3Oease rec\cOe whenever possibOe. 
<oX will neeG the following tools �not inclXGeG�� 3hiOOips screwGriver� stuG IinGer� OeveO� tape 
Peasure� eOectric GriOO� ���´ wooG GriOO bit� haPPer. 
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5. Fix the brackets with the screws in the previous step.

6. 0ake an openinJ Ior the IirepOace with the si]es shown.
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�. ,nsert the IirepOace into the waOO openinJ. 'rive the PountinJ screws into the
brackets anG the waOO stuGs. 3OuJ in anG check iI the IirepOace works properO\. ,I
so� Pove on to next step.

�. &over the JOass paneO with protective pOastic baJ anG instaOO pO\wooG or
Gr\waOO.
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�. 'ecorate the pO\wooG or Gr\waOO with JOa]eG tiOe� waOOpaper� etc.
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�. 7o view the IirepOace IroP Iront anG OeIt siGe� \ou neeG to take oII the IenGinJ paneO on
the OeIt siGe anG keep the riJht siGe cOose to a waOO.

�. 5ePove the � screws on the OeIt siGe. 7ake oII the IenGinJ bar anG paneO.

1� �M�� U^�Z M�EU�L Ͳ MULTI ϲϱ
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�. Fix back the IenGinJ bar aIter the paneO is rePoveG.

�. 5ePove the screws IroP the IirepOace as shown in the picture beOow.
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5. Fix the brackets with the screws in the previous step.

6. 0ake an openinJ Ior the IirepOace with the si]es shown.
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�. ,nsert the IirepOace into the waOO openinJ. 'rive the PountinJ screws into the
brackets anG the waOO stuGs. 3OuJ in anG check iI the IirepOace works properO\. ,I
so� Pove on to next step.

�. &over the JOass paneO with protective pOastic baJ anG instaOO pO\wooG or
Gr\waOO.
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�. 'ecorate the pO\wooG or Gr\waOO with JOa]eG tiOe� waOOpaper� etc.
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�. 8se the screw Griver to take oII the � screws.

�. +ave two peopOe take out the JOass paneO anG Pove it to a cOean area takinJ care to
avoiG scratchinJ.

��

FUEL BED MEDIAژIw°¾�kk�¾I�w
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�. 3Oace the fuel bed media on the PeGia tra\. $ppO\ an even Oa\er
IroP siGe to siGe.

�. $Iter pOacinJ the fuel bed media� Iasten screws back on the JOass
paneO.
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'iPensions 

�

Front View
30 13/16”

783mm

Side View
13 ”

336mm

13 1/4”
336mm

25” 24 1/4” 25 ”
635mm 616mm 635mm

Top View
26 1/4”
667mm
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5($' $1' 81'(567$1' 7+,6 (17,5( 2:1(5¶6 M$18$/� ,1&/8',1* $// 
6$)(7< ,1)25M$7,21� %()25( 3/8**,1* ,1 25 86,1* 7+,6 352'8&7. 
)$,/85( 72 '2 62 &28/' 5(68/7 ,1 (/(&75,& 6+2&.� ),5(� 6(5,286 
,1-85<� 25 '($7+.

Power

3OuJ the power corG into an outOet or harG wire the appOiance. ,I \ou choose to harG wire the 
appOiance� it 0867 have a GeGicateG isoOation switch accessibOe aIter instaOOation.

:$51,1*� '2 127 $77(M37 72 :,5( <285 2:1 1(: 287/(76 25 &,5&8,76. 
$/:$<6 86( $ /,&(16(' (/(&75,&,$1.

Methods of Operation

7his eOectric IirepOace can be operateG b\ the 728&+ 3$1(/� OocateG on the riJht�siGe paneO 
oI the IirepOace �see IiJure beOow�� or b\ the batter\�powereG 5(027( &21752/.

7he operation anG Iunctions oI the two PethoGs are the saPe.

%eIore operatinJ� pOease review the ,M3257$17 6$)(7< ,1)25M$7,21 on 3aJes � anG 
��anG heeG aOO warninJs.

Touch Panel

7ouch 3aneO

Remote Control

5eaG anG unGerstanG this entire owner¶s PanuaO� incOuGinJ aOO saIet\ inIorPation�
beIore pOuJJinJ in or usinJ this proGuct. FaiOure to Go so couOG resuOt in eOectric shock�
Iire� serious inMur\� or Geath.

5ePote &ontroO

2peration

3ower
3OuJ the power corG into an outOet or harG wire the appOiance. ,I \ou choose to harG wire the appOiance�
it 0867 have a GeGicateG isoOation switch accessibOe aIter instaOOation.
:arninJ� Go not attePpt to wire \our own new outOets or circuits. $Owa\s use a OicenseG eOectrician.

MethoGs of 2peration
7his eOectric IirepOace can be operateG b\ the 728&+ 3$1(/� OocateG on the riJht�siGe paneO oI
the IirepOace �see IiJure beOow�� or b\ the batter\�powereG 5(027(&21752/.
7he operation anG Iunctions oI the two PethoGs are the saPe.
%eIore operatinJ� pOease review the ,M3257$17 6$)(7< ,1)25M$7,21 on 3ages � anG ��
anG heeG aOO warninJs.

7oXch 3anel

7ouch 3aneO
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Touch Panel & Remote Control Operation

%87721 )81&7,21 $&7,21 	 ,1',&$7,21

Power 7urns the IirepOace on�oII.

Flame &ontroOs IOaPe briJhtness.

6ettings� 
)5 � %riJhtest IOaPe�GeIauOt� 
)� � %riJht IOaPe 
)� � 0eGiuP IOaPe  
)� � 6PaOO IOaPe  
)� � 6PaOOest IOaPe

Colour &hanJes the coOour oI the IOaPe eIIect.

� � 2ranJe 
� � 5eG 
� � 5eG�<eOOow 
� � <eOOow
� � *reen

� �  %Oue 
� � *reen�<eOOow 
� � %Oue�<eOOow 
� � %Oue�3ink 
�� �  %Oue�*reen

Heater 7urns the heater anG bOower on�oII.

6ettings� 
+� � +eater anG bOower oII  
+� � /ow heat 
+� � +iJh heat 
/2 � +eater button can be OockeG or unOockeG b\ hoOGinJ the 
+eater button Ior � seconGs

 TǠmer &ontroOs the tiPer.

6ettings� 
�� ��Pin �h �h �h �h �h �h �h �h
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%87721 )81&7,21 $&7,21 	 ,1',&$7,21

Temperature &ontroOs the tePperature.

6ettings�

��0F >��0&@

��0F >��0&@

��0F >��0&@

��0F >��0&@

��0F >��0&@

��0F >��0&@

��0F >��0&@

��0F >��0&@

��0F >��0&@

��0F >��0&@

anG 2FF

1ote� 7o chanJe tePperature IorPat IroP Fahrenheit to 
&eOsius or vice versa� press anG hoOG the tePperature button 
Ior � seconGs.

Flame Speed &ontroOs the speeG oI the IOaPe. 6ettinJs�

� � 6Oowest 
� � 6Oow 
� � 1orPaO �GeIauOt�

Top Light 
Colour

&ontroOs the top OiJht coOour settinJs. 

6ettings�

� � 2ranJe �GeIauOt� 
� � 5eG 
� � %Oue 
� � <eOOow
� � *reen 
� � 3urpOe 
� � $]ure

� � &arPine 
� � :hite 
�� � 3ink 
�� � $uto�c\cOe throuJh oranJe� reG� 
bOue� \eOOow� Jreen� purpOe�a]ure� 
carPine� white� pink. 
�� � /ock to the GesireG coOour

127(� ,t takes �.� seconGs to switch between coOours. 

Uplighting 
Colour

&ontroOs the upOiJhtinJ coOour settinJs.

6ettings� 

� � 2ranJe �GeIauOt� 
� � 5eG 
� � %Oue 
� � <eOOow
� � *reen

� � 3urpOe 
� � $]ure
� � :hite 
� � 9ioOet 
�� � %riJht 3ink
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127,&(
:+(1 7+( +($7(5 ,6 ),567 7851(' 21� $ 6/,*+7 2'25 M$< %( 35(6(17. 7+,6 
,6 125M$/ $1' 6+28/' 127 2&&85 $*$,1 81/(66 7+( +($7(5 ,6 127 86(' 
)25 $ /21* 3(5,2' 2) 7,M(.

127,&(
72 ,M3529( 23(5$7,21� $,M 7+( 5(M27( &21752/ $7 7+( )5217 2) 7+( 
),5(3/$&(. '2 127 35(66 7+( %877216 722 48,&./<. *,9( 7+( 81,7 7,M( 72 
5(6321' 72 ($&+ &2MM$1'.

Temperature Limiting Control

7his heater is eTuippeG with a tePperature OiPitinJ controO. 6houOG the heater reach an 
unsaIe tePperature� the heater wiOO autoPaticaOO\ turn 2FF. 7o reset�

�. 8npOuJ the power corG IroP the outOet.

�. 7urn the 21�2FF switch on the &21752/ 3$1(/ to 2FF. :ait � Pinutes.

�. ,nspect the IirepOace to Pake sure no vents are bOockeG or cOoJJeG with Gust or Oint. ,I the\
are� use a vacuuP to cOean the vent areas.

�. :ith the 32:(5 switch in the 2FF position� pOuJ the power corG back into the outOet.

5. ,I the probOeP continues� have \our outOet anG wirinJ inspecteG b\ a proIessionaO.

Remote Control Battery Information

ͳ 7his rePote controO uses one &5���� batter\ �incOuGeG�. 

1(9(5 ',6326( 2) %$77(5,(6 ,1 ),5(. )$,/85( 72 2%6(59( 7+,6 
35(&$87,21 M$< 5(68/7 ,1 $1 (;3/26,21. ',6326( 2) %$77(5,(6 $7 
<285 /2&$/ +$=$5'286 M$7(5,$/ 352&(66,1* &(17(5. 

�� �M�� U^�Z M�EU�L Ͳ MULTI ϲϱ



A

Cleaning 

$/:$<6 7851 7+( ),5(3/$&( 2)) $1' 813/8* 7+( 32:(5 &25' 
)52M 7+( 287/(7 %()25( &/($1,1*� 3(5)25M,1* M$,17(1$1&(� 25 
M29,1* 7+,6 ),5(3/$&(. )$,/85( 72 '2 62 &28/' 5(68/7 ,1 (/(&75,& 
6+2&.� ),5(� 25 3(5621$/ ,1-85<. 

1(9(5 ,MM(56( ,1 :$7(5 25 635$< :,7+ :$7(5. '2,1* 62 &28/' 
5(68/7 ,1 (/(&75,& 6+2&.� ),5(� 25 3(5621$/ ,1-85<.

Metal

ͳ %uII usinJ a soIt cOoth� sOiJhtO\ GaPpeneG with a citrus oiO�baseG proGuct.

ͳ '2 127 use brass poOish or househoOG cOeaners as these proGucts wiOO GaPaJe the PetaO 
triP.

*lass

ͳ 8se a JooG TuaOit\ JOass cOeaner spra\eG onto the cOoth or toweO. 'r\ thorouJhO\ with a 
paper toweO or Oint�Iree cOoth.

ͳ 1(9(5 use abrasive cOeansers� OiTuiG spra\s� or an\ cOeaner that couOG scratch the 
surIace.

9ents

ͳ 8se a vacuuP or Guster to rePove Gust anG Girt IroP the IirepOace anG vent areas.

3lastic

ͳ :ipe JentO\ with a sOiJhtO\ GaPp cOoth anG a PiOG soOution oI Gish soap anG warP water.

ͳ 1(9(5 use abrasive cOeansers� OiTuiG spra\s� or an\ cOeaner that couOG scratch the 
surIace.

��

CARE AND MAINTENANCE
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Maintenance 

5,6. 2) (/(&75,& 6+2&.� '2 127 23(1 $1< 3$1(/6� 12 86(5�
6(59,&($%/( 3$576 ,16,'(� 

$/:$<6 7851 7+( ),5(3/$&( 2)) $1' 813/8* 7+( 32:(5 &25' 
)52M 7+( 287/(7 %()25( &/($1,1*� 3(5)25M,1* M$,17(1$1&(� 
25 M29,1* 7+,6 ),5(3/$&(. )$,/85( 72 '2 62 &28/' 5(68/7 ,1 
(/(&75,& 6+2&.� ),5(� 25 3(5621$/ ,1-85<.

(lectrical anG MoYing 3arts

ͳ 7he Ian Potors are OubricateG at the Iactor\ anG wiOO not reTuire Oubrication.

ͳ (OectricaO coPponents are inteJrateG in the IirepOace anG are not serviceabOe b\ the 
consuPer.

6torage

ͳ 6tore IirepOace in a cOean Gr\ pOace when not in use.

:$51,1*� 
12 6(59,&,1* 2) 7+( ,17(51$/ 25 (/(&75,&$/ 3$576 6+28/' %( 
3(5)25M(' %< 7+( &2168M(5. '2 127 6(59,&( 7+( 81,7 <2856(/).

:((( 
Meaning of crosseG ±oXt wheeleG GXstEin� 

'o not Gispose oI eOectricaO appOiances as unsorteG PunicipaO waste� use separate coOOection 
IaciOities. &ontact \our OocaO JovernPent Ior inIorPation reJarGinJ the coOOection s\stePs 
avaiOabOe. ,I eOectricaO appOiances are GisposeG oI in OanGIiOOs or GuPps� ha]arGous substances 
can Oeak into the JrounGwater anG Jet into the IooG chain� GaPaJinJ \our heaOth anG weOO�
beinJ. 

:hen repOacinJ oOG appOiances with new ones� the retaiOer is OeJaOO\ obOiJateG to take back 
\our oOG appOiance Ior GisposaOs at Oeast Iree oI charJe.
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B

:$51,1*
',6&211(&7 7+( $33/,$1&( &2M3/(7(/< $1' /(7 &22/ 35,25 72 $1< 
6(59,&(. 21/< $ 48$/,),(' 6(59,&( 3(5621 6+28/' 6(59,&( $1' 
5(3$,5 7+,6 (/(&75,& $33/,$1&(.

352%/(M 3266,%/( &$86( 62/87,21
�. )ireplace tXrns

off anG will not
tXrn on

�. FirepOace has
overheateG anG saIet\
Gevice has causeG
therPaO switch to
Gisconnect or hoPe
circuit breaker has
openeG.

�. 5eset switch b\ turninJ Pain power
switch oII anG waitinJ �� Pinutes then
turninJ it back on or reset circuit breaker.

�. )laPe is not
PoYing

�. /oose wirinJ.

�. FOaPe Potor GeIective.

�. FOaPe roG out oI pOace.

�. ,nspect wirinJ Ior Ooose con� nections.

�. &aOO a TuaOiIieG service  techni� cian to
repOace IOaPe Potor.

�. ´FOaPe 5oG´ out oI pOace Gue to rouJh
transit�hanGOinJ  oI the proGuct.   7his
issue can be correcteG as siPpOe as
rePovinJ the JOass� IOippinJ the IirepOace
upsiGe Gown� rePovinJ a set oI screws
that are hoOGinJ the bottoP IraPe pOate
anG pOacinJ the IOaPe roG back into
pOace.

�. )laPe is not
YisiEle

�. :irinJ is Ooose. �. 'isconnect IroP power source anG
inspect wirinJ Ior Ooose connections anG
repair or repOace iI necessar\.

�. 3ush the IOaPe button to hiJh.

�. /og set anG�or
ePEers are not
glowing

�. :irinJ is Ooose.

�. (Pber is in oII PoGe.

�. 'isconnect IroP power source anG
inspect wirinJ Ior Ooose connections anG
repair or repOace iI necessar\.

�. (nsure the ePber button is presseG untiO
on hiJh.

�1

TROUBLESHOOTING
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352%/(M 3266,%/( &$86( 62/87,21
5. 5ePote control

Goes not work
�. /ow batteries.

�. 1ot aiPinJ controO
correctO\.

�. 'eIective rePote
controO anG �or sensor.

�. 5epOace batteries in
rePote controO.

�. $iP controO at sensor OocateG GirectO\
behinG JOass screen in center oI unit Must
above OoJs.

�. 5epOace rePote controO anG�or sensor.

6. )ireplace will not
coPe on when
switch is flippeG
to on

�. FirepOace is not pOuJJeG
in to an eOectricaO outOet.

�. &ontroO IaiOure.

�. %reaker trippeG.

�. &heck pOuJ.

�. &aOO a TuaOiIieG service techni� cian.

�. 5eset breaker.

�. +eater Goes not
proYiGe heat
when tXrneG on.

�. 7herPaO switch has
been trippeG.

�. :irinJ is Ooose.

�. +eater is GeIective.

�. 7urn unit oII anG unpOuJ unit Ior ��
Pinutes. 3OuJ back in anG turn unit on. ,I
pOuJ cannot be reacheG� IoOOow Girections
Ior trippeG circuit breaker.

�. 'isconnect IroP power source anG
inspect wirinJ Ior Ooose connections anG
repair or repOace iI necessar\.

�. 5epOace heater.

�. 7oXch 3anel �
5ePote &ontrol
Go not work

7he Iront JOass is PoveG 
or not secureG properO\.

8npOuJ the appOiance� iI the appOiance is 
recesseG to the waOO� shut oII house circuit 
breaker. (nsure the Iront JOass is in the 
correct Oocation anG is sittinJ IOat to the 
appOiance touch paneO. aIter �� seconGs� 

pOuJ or turn on the appOiance to reset it.

&$87,21� 72 5(M29( 7+( */$66� <28 :,// 127,&( 7:2 6&5(:6 21 )5217 
%27+ 6,'(6 �5,*+7 $1' /()7� 2) 7+( ),5(3/$&(. 21&( 7+( 6&5(:6 $5( 
5(M29('� 6/,'( 7+( */$66 83 $1' $:$< )52M 7+( ),5(3/$&(. 21&( 7+( 
%2772M )5$M( 3/$7( ,6 5(M29('� <28 :,// 127,&( 21( )/$M( M2725 21 
5,*+7 6,'( :+(5( 7+( 52' 6+28/' %( ,1 3/$&( :,7+ 7+( 58%%(5 3/8*6.

3/($6( 5(M(M%(5 72 $/:$<6 +$9( 7+( 81,7 ',6&211(&7(' 35,25 72 
$1< :25.� $/:$<6 /$< */$66 $6 :(// $6 7+( 81,7 21 $ 72:(/ 25 27+(5 
M$7(5,$/ 127 72 '$M$*( 3$576�)5$M(.

7+,6 (17,5( 352&(66 6+28/' 127 7$.( /21*(5 7+$1 ����� M,187(6
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